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A few tips to get you started  
using your Altistat™ 
1)	 Mode selection:
	 a.	� Run — This turns your system on. It may take 2-6 hours for your 

system to reach its targeted altitude. If pressing RUN from OFF, it will 
take approximately 7 minutes for the sensors to warm up before the 
system turns on.

	 b.	� Standby — This leaves your sensors on and your system will activate 
faster. Leave your system in this mode when using it daily.

	 c.	� Off — This turns the system completely off and powers down the 
sensors. Use this mode when the system won’t be used for more 
than 5 days. 

2)	� The Altistat™ measures the effective altitude every 6 seconds and 
adjusts accordingly. This typically will not match the US Geological 
Elevation measurement as we are looking at atmospheric pressure and 
oxygen content. 

3)	� Your system can be set on a schedule to automatically turn on 
and off before and after bedtime. Please refer to the help center for 
instructions on how to set up the schedule or to set up mobile access at 
help.altitudecontrol.com.

4)	� Please make sure that all doors and windows are closed to effectively 
use your home oxygenation system. Some systems are designed 
for larger spaces that include closets and bathrooms, while  some are 
designed for only the sleeping area. Please see your design to ensure 
which area was selected for your room(s).

5)	� Extreme weather can impact the leakiness of a room. Wind can push/
pull air through homes and exchange air which will impact your room’s 
ability to hold enriched oxygen. Extreme cold and low humidity also 
change the composition of many building materials allowing additional 
air exchange. If you notice slight changes in the effective altitude, this 
is normal. If your system is dramatically impacted by weather, please 
contact our service team for a consultation on room sealing. 

6)	� To maintain optimal performance and longevity your system should 
be serviced annually, even if you use your system only a few weeks 
out of the year.

	 help.altitudecontrol.com

	 service@altitudecontrol.com

	 720-420-1077

Imagine how you’ll feel tomorrow after sleeping in your oxygenated room tonight.™

Thank you for choosing Altitude Control Technology 
for your home oxygenation needs. 

Please visit our Help Center for answers to other frequently asked questions  
or contact our support team Monday-Friday from 8 a.m. to 5 p.m. MST.  
All inquiries will be responded to within 1 business day


